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1.  A Message from the President: Ethical Behavior: You Can Manage It, but You Cannot Manage Without It
Ethics in business has not improved.  Despite all the attention (and legislation like Sarbanes-Oxley), many organizations appear to be no more ethical than five years ago.  Sure, the names have changed.  We have moved from Enron, Worldcom, Tyco, Arthur Anderson, and HealthSouth to UnitedHealth Group, Hewlett Packard, Hyundai Automotive, and Wal-Mart.  But behavior in many corporations is suspect at best (and downright unethical, at worst).  In a recent study, the data prove how significant the issue still is.
The Minnesota Council for Quality’s last Performance Improvement Network (PIN) forum focused on the business case for ethics.  The session featured two speakers: Ron James, president and CEO of the Center for Ethical Business Cultures (CEBC), and Cliff Goldberg, COO of the ELCA Board of Pensions (a Council member and a 2006 recipient of CEBC’s Minnesota Business Ethics Award).  Incidentally, another member of the Council, the Caux Round Table in St. Paul, offers extensive research and a forum for business leaders to promote ethics and moral capitalism.

In the PIN session, the CEBC presented some compelling data from the Ethics Resource Center’s 2005 National Business Ethics Survey (for more information on the study, visit http://www.ethics.org/erc-publications/ethics-today.asp?aid=707).  Consider this:

* More than 50% of American workers have observed at least one type of ethical misconduct (theft, falsifying financials, lying, discrimination, etc.) in their workplace.  That’s a startlingly high number (remember: that’s only observed unethical behavior, not the stuff that goes unnoticed).
* But only 55% of those workers have actually reported this misconduct to management.  Why?  Probably fear of reprisal (maybe the unethical behavior was conducted BY management).  Or, sadly, maybe workers just don’t think management will do anything about it.  That’s not exactly surprising, as executives are still under intense pressure to meet unrealistic (often short-term) business goals.  In fact, Ron James reported that 46% of CEOs still feel pressure to “cook the books” despite regulations like SOX.  I guess you still can’t legislate integrity.
* And here’s one more piece of data, in case you’re thinking the increased emphasis on ethics in business school curriculum will improve this situation with our future business leaders: 56% of MBA students have reported having cheated in the last six months.  Business schools are highly competitive, but no more so than the actual business world.
So what happened?  The importance of ethics has been emphasized significantly the last five years – by the media, by our governmental leaders, and by business leaders themselves.  Legislation has been created; fraud has been exposed; managers have gone to prison.  So why hasn’t behavior change been more widespread?

The CEBC attributes our continued ethical gaps to several challenges facing organizations today.  They are as follows:

1) Organizations do not have ethics firmly embedded in the fabric of their culture.  Namely, organizations have not yet integrated ethics into their mission/vision/values, have not yet established behavioral standards, and are not yet reinforcing ethical behavior through constant communications.  Some data from a 2005 Gantz-Wiley Research Worktrends proves this out:

* While 72% of executives claim that “the behavior of the people I work with is consistent with my company’s mission, vision, and values,” only 63% of managers claim that and only 35% of frontline workers claim that.  The message is just not getting through (or perhaps there is a bit of wishful thinking at the top).
2) Organizations have not effectively developed their leaders with respect to ethics.
* While 78% of executives agree that “senior leaders support and practice high standards of ethical conduct,” only 49% of frontline workers believe so.
* While 75% of executives believe that where they work “ethical issues and concerns can be discussed without negative consequences,” only 41% of frontline workers believe so.  Again, that fear of reprisal.

3) Organizations have not done well at balancing the (oftentimes conflicting) needs of various stakeholders – shareholders/owners, customers, employees, partners/suppliers, community, and so forth.

* While 77% of executives claim that “my company strives to serve the interests of multiple stakeholders not just the shareholders,” only 52% of frontline workers claim this.

4) Organizations have not done an adequate job at improving and aligning the organizational processes that would encourage – and potentially ensure – ethical behavior.  They have not established ethical standards of behavior and have not aligned systems and processes – such as recruiting/hiring, reward/recognition, compensation/incentives, performance management and evaluation, career advancement, and training and development – to encourage ethical behavior.  

* Shockingly, only 52% of executives claim that where they work “people do not ‘get ahead’ unless their behavior clearly demonstrates their company’s values.”  That’s bad enough, but only 31% of frontline workers believe that “people do not ‘get ahead’ unless their behavior clearly demonstrates their company’s values.”  Clearly, organizations are rewarding the wrong behavior.

5) Organizations do not measure or assess ethical behavior well, so they do not have the basis upon which to identify potential gaps and improve their organization’s ethical fabric.  This is something emphasized in the Baldrige Criteria, as a driver of excellence in high performing organizations (but something with which many/most organizations still struggle).  It is also an area that the CEBC can assist organizations; they offer an integrity survey to help organizations gauge ethical behavior (www.cebcglobal.org); the Caux Round Table (www.cauxroundtable.org) does as well.
So where does an organization start?  An assessment might be a logical place.  But Cliff Goldberg suggests starting with clarity of purpose: verbally articulate how important ethics are by integrating them into your organization’s mission, vision, or values.  Sure, they are only words (and meaningless without action and reinforcement), but an absolutely necessary start – tell your workers, your stakeholders, your community what you stand for.
From there, you can begin to integrate ethics into your existing management system – your recruiting and hiring, your training and leadership development, your reward and recognition systems, your performance management and review processes, your career development, and so forth.
You can’t legislate ethical behavior, but you can manage it.  And because most organizations’ reputations are built on trust, you really can’t manage without it.
Yours in Improvement, 

Brian S. Lassiter

President, Minnesota Council for Quality

www.councilforquality.org

-----------------------------------
2.  Need an Organizational Improvement Consultant?  Visit the Consultant Referral Network

Are you looking for a strategic planning consultant?  A consultant with Six Sigma, Lean, Balanced Scorecard, Baldrige, or ISO?  A consultant or trainer on leadership Organizational Development, or change efforts?

The Minnesota Council for Quality -- in cooperation with the Delaware Alliance for Excellence, the Kansas Center for Performance Excellence, the Michigan Quality Council, the Ohio Partnership for Excellence, the Vermont Council for Quality, the Washington State Quality Award, and the Wisconsin Forward Award -- is pleased to offer a free on-line service, the Consultant Referral Network©, to help organizations find experts to help them improve their business.

Located at www.consultantreferralnetwork.org, the Consultant Referral Network is a dynamic, web-enabled search tool that connects organizational improvement experts to client organizations seeking them.  This service allows clients to outline their needs in terms of subject matter expertise sought, type of assistance desired (consulting, training, coaching, speaking, or facilitating), sector/industry expertise required, size of consulting firm desired, desired location of consulting firm, and years of experience preferred.  The client can also weight the relative importance of each variable.  The tool will then identify up to five consultants or firms that best match the client’s needs.

Organizations can also peruse a directory of all consultants, sorted by subject matter expertise, location, and other factors.  

“Use of the Consultant Referral Network continues to grow,” says Brian Lassiter, president of the Minnesota Council for Quality.  “With about 100 consultants listed in the service, the tool’s value to clients continues to increase.  In fact, 93% of clients are satisfied with the tool, and 63% are very satisfied.”

“Our goal is to increase the awareness and use of this tool,” continues Lassiter.  “As organizations seek experts to help them with their improvement efforts, we hope that they are aware of this unique and valuable tool.  And as the number of clients using the tool increases, the tool becomes more valuable for consultants as a source of possible leads.”

The Consultant Referral Network averages over 1000 views a month.  Over 400 searches have been completed using the tool, and seven consulting engagements have resulted from relationships established from this service.  For more information or to use the Network, visit www.consultantreferralnetwork.org. 

-----------------------------------
3.  Learn What Drives Excellence: Seeking Candidates for the 2007 MN Quality Award Board of Evaluators; Fall Training Dates Scheduled
Are you interested in learning more about what makes organizations successful?  Are you interested in helping other organizations -- such as schools, hospitals, non-profits, and businesses -- around the state improve their performance?  Would you be interested in networking, learning, and sharing with others who feel the same way?

The Minnesota Council for Quality is seeking candidates for the 2007 Minnesota Quality Award Board of Evaluators.  There are many benefits to becoming an Evaluator, such as:

* strengthening your ability to understand what factors drive organizational results,

* networking with peers across the state,

* forming deep relationships with professionals and leaders interested in organizational improvement,

* reviewing performance of organizations throughout the state (and possibly identifying best practices for your organization), and


* developing other professional skills such as analysis, consensus- and team-building, interpersonal, written communication, interviewing, and systems thinking.

Many Evaluators consider the experience to be among the most valuable of their careers.  Furthermore, Evaluators can earn post-graduate credit for participating in training.  For interested Evaluators, the University of Wisconsin-Stout will offer three (3) hours of (post-grad and undergrad) credit in partnership with the Minnesota Council for Quality.  

If you are interested in joining the 2007 Board of Evaluators, the second of three training sessions will be June 19-21 in Rochester.  In addition to the full three-day training session, new Evaluators are also required to attend a one-day orientation (either June 6 or 7).

Our last training dates in 2007 are October 2-4 (in the Twin Cities).

Applications for new Evaluators are due 9/1.  Applications for returning Evaluators (which only require updates from your most recent application) are due 9/24 (returning Evaluators: significant changes to the process will reduce the time required for pre-work/training and evaluation in 2007).

We hope that you would consider (re)joining the Board of Evaluators and/or encourage others to do so.  For more information or for an application, please visit www.councilforquality.org/assess.cfm, obtain an application at http://www.councilforquality.org/assess_eval_appl.cfm, email us at brian.lassiter@councilforquality.org, or call 612-462-3577.

-----------------------------------
4.  No Minneapolis PIN Meeting in July; Next Meeting 8/2
Due to the holiday, there is no Performance Improvement Network (PIN) meeting in July.  But mark your calendars for our August 2 discussion on the topic of “Open Book Management: the Importance of Leadership Transparency.”  The discussion will be led by Steve Shepard, former CEO of a mid-sized Cannon Falls-based manufacturer.  More information will be announced next month. 

Also, look for more information on our new St. Paul PIN, launching this September.
-----------------------------------
5.  No Rochester Area Quality Council in July; Next meeting 8/7 on Diversity in the Workplace
Due to the holiday, there is no Rochester Area Quality Council (RAQC) meeting in July.  But mark your calendars for our August 7 discussion on the topic of Diversity in the Workplace, facilitated by Express Personnel-Rochester.  More information will be announced next month. 

-----------------------------------
6.  Seeking Sponsors for the Council’s Newsletter

Two years ago, with support from Cargill Business Excellence, the Minnesota Council for Quality launched this HTML newsletter.  We have received feedback that the content is useful and the format is generally convenient.  However, to increase the functionality and value of the newsletter, we will be migrating to a new platform later this summer.  Therefore, we welcome feedback from our stakeholders on how to improve the newsletter.

We are also seeking a few sponsors to support the design, launch, and maintenance of the newsletter.  If your organization might be interested in supporting this (in exchange for prominent display of your logo in the newsletter itself), please email brian.lassiter@councilforquality.org. 
-----------------------------------
7.  Risks and Rewards of a Lean Supply Chain -- Manufacturers’ Alliance 7/12
How do you cope with hiccups in tight supply lines?  Most manufacturers want to carry minimal inventory necessary to satisfy current demands.  With this expectation comes the risk of shortages, delays, and expediting costs.  See what others are doing to successfully plan, setup, communicate, and execute to tight delivery supply chains.  You can learn from their struggles for perfection.  

The Manufacturers’ Alliance, an alliance partner of the Minnesota Council for Quality, is pleased to announce their Monthly Educational Program “Risks and Rewards of a Lean Supply Chain,” on July 12, from 7:30 - 9:30 AM at Dunwoody, Minneapolis.  
The session is presented by Toro Company, Hypro-Pentair Water, and Lexington Brainerd, and is moderated by John Riepe, Director of Supply Chain Management and Continuous Improvement at Mereen-Johnson Machining Co.

Cost is $30 for non-members of Manufacturers Alliance.  Council members (from manufacturing companies) are entitled to one free pass per monthly educational program; visit www.mfrall.com/free_pass.htm to print a free pass.  For more information or to register, visit www.mfrall.com.

-----------------------------------
8.  Lean Healthcare Conference -- Winona State University, Rochester 7/24-25
Does your organization want to become more efficient?  Are you concerned about cost savings?  How can you do more with less while decreasing cost and frustration?  Winona State University, in cooperation with the Center for Integrated Health Science Education and Practice (CIHSEP) and Winona State University’s Outreach and Continuing Education, is pleased to announce a two day conference July 24-25 that will provide participants with first-hand accounts of processes improved by using Lean techniques.  It will expose you to a model for deploying Lean throughout your organization.  This is an opportunity to network with professionals that have implemented or are considering implementing Lean in their organization.

The conference will feature Cindy Jimmerson, RN, president of Lean Healthcare West, and Dr. Judith Ramaley, president of Winona State University, as keynotes.  In addition, the following speakers are scheduled to present: Jackie Anderson, RN, Continuous Improvement Specialist, Northland Community & Technical College; Pat Balstad, Director, Lifelong Learning, Northland Community & Technical College; Mark Cairns, Administrator/CEO, Madonna Living Community; Cathy Fangman, Director, Staff & Recruitment , Winona Health; Tonia Lauer, Administrator, Quality and Human Resources & Staff Development, Albert Lea Medical Center - Mayo Health System. 

Tuesday, July 24 will focus on Lean Strategy, Wednesday, July 25 will focus on Lean Tools.  Cost is $130, and conference will be held at The Kahler Hotel in Rochester.  For more information or to register, visit www.winona.edu/oced/leanconference/.

-----------------------------------
9.  U of M College of Continuing Education Summer Courses; Council Members Get 10% Discount
The University of Minnesota’s College of Continuing Education, an alliance partner of the Council, is pleased to announce their summer improvement and business courses.  Council members receive a 10% discount on all CCE courses.  Courses include:

Day Courses

6/19
Handling People with Tact and Diplomacy $395

6/20
ADA, FMLA & Workers’ Compensation: An In-Depth Analysis $395

6/21
Increasing Power and Influence through Listening $395

6/26
HR’s Role in Mergers and Acquisitions $395

6/26
Take Charge of Your Career $395

7/10
Building Winning Work Relationships $395

7/11
The Human Resource Audit $395

7/12
Leading Through Change $395

7/12
Performance Management Process $395

7/13
Project Leadership and Implementation $395

7/17
Leading Your Cross-Generational Team $395

7/17
Unemployment Insurance and Workers’ Compensation $395

7/18
Coaching for Excellence $395

7/18
The Recruiter as a Talent Adviser $395

7/19
Negotiating for Agreement $395

7/24
Organizational Training and Development $395

7/25
Working Assertively $395

7/31
Principles of Supervision $995

8/1
Increasing Your Organizational Savvy $750

8/2
Facilitating Work Groups $395

8/7
Leading Global Projects and Virtual Teams $395

8/8
Creativity and Innovation $395

8/9
Verbal and Nonverbal Communication Skills $395

8/10
Project Communicating and Connecting $395

8/14
Business Information Technologies $395

8/14
Employee Compensation: Strategies and Practices $750

8/15
Foundations in Business Writing: Designs and Strategies $395

8/16
Introduction to Human Resource Practices $395

8/22
Improving Work Processes $395

8/22
Job Descriptions, Analysis, and Evaluation $395

Evening Courses

6/18
Project Communication and Connecting $395

For more information on any of these courses or a complete listing of coursework, visit the University of Minnesota’s College of Continuing Education’s website at www.cce.umn.edu.  To register, visit http://register.cce.umn.edu or call 612-624-4000.

-----------------------------------
10.  South Central College Announces Fall Courses; Council Members Get 10% Discount
South Central College is pleased to announce their summer quality and performance improvement curriculum.  Council members are entitled to a 10% discount.

The following courses will be held at the Faribault campus (prices before member discount):
7/25/07 Understanding & Implementing ISO 9001:2000, $235
7/26/07 Internal Auditor Skills, $235
9/10-10/8/07, Certified Quality Inspector (CQI) Review, $250, 6-9 pm

9/10-10/15/07, Certified Quality Technician (CQT) Review, $300, 6-9 pm

9/18-10/16/07, Certified Manager of Quality/Organizational Excellence (CMQ/OE) Review, $450, 6-9 pm

10/1-11/26/07, Certified Quality Engineer (CQE) Review, $450, 6-9 pm

10/10-10/11/07, Quality Principles, Methods & Applications, $370, 8a-4:30p

10/16/07, Basic Geometric Dimensioning & Tolerancing, $125, 8a-12n

10/29/07, Applying SPC & Statistical Tools, $235, 8a-4:30p

10/31-11/28/07, Certified Quality Auditor (CQA) Review, $250, 5:30-8:30 pm

11/28/07, Understanding & Implementing ISO 9001:2000, $235, 8a-4:30p

11/29/07, Internal Auditor Skills, $235, 8a-4:30p

12/10/07, Electrostatic Discharge Basics, $235, 8a-4:30p

12/20/07, Supplier Quality Management & Improvement, $235, 8a-4:30p

The following courses will be held at the North Mankato campus (prices before member discount):
9/27/07, AIAG FMEA & Control Plans, $235, 8a-4:30p

10/23/07, Calibration Processes, $125, 8a-12n

10/23/07, Calibration of Dimensional Gages, $125, 1-5 p

10/24/07, Gage Repair, $235, 8a-4:30p

11/8/07, 8D Problem Solving Tools & Methods, $235, 8a-4:30p

11/16/07, Management Review Process for ISO 9001, $125, 8a-12n

The following courses will be held at Ridgewater College, Hutchinson campus (prices before member discount):
10/1/07, 8D Problem Solving Tools & Methods, $235, 8a-4:30p

10/15/07, Understanding & Implementing ISO 9001:2000, $235, 8a-4:30p

10/16/07, Internal Auditor Skills, $235, 8a-4:30p

12/3/07, Project Management , $235, 8a-4:30p

12/4/07, Microsoft Project 2003, $235, 8a-4:30p

For more information, please contact Laura Hardy at 507-332-5802 or at laura.hardy@southcentral.edu or contact Brian Knutson at 507-332-5874 (brian.knutson@southcentral.edu).  You can also find more information on the Council’s Clearinghouse at www.councilforquality.org/improve_events.cfm.

-----------------------------------
11.  2007 Baldrige Criteria Overview -- Wisconsin Forward Award 7/24-25

Do you want to understand the practical, bottom-line benefits of the Baldrige Criteria?  Are you wondering about the concepts behind Baldrige?  Is it time to leverage the improvements that you’ve already made to take your organization to the next level?  Is your organization contemplating a Baldrige, a MN Quality Award, or Wisconsin Forward Award application in 2007 or 2008?

The Wisconsin Forward Award, a partner of the MN Council for Quality, is pleased to host a perennially-popular seminar with Dr. Mark Blazey, author of the popular “Insights to Performance Excellence” and the facilitator for the MN Quality Award Board of Evaluators training.  This discussion is the region’s most in-depth exploration of the Criteria and how to apply them for well-focused improvement efforts in organizations of any kind. 

The Criteria see a major revision every odd-numbered year based on the latest in proven best practices.  In 2007, there are major changes around concepts such as strategic advantages and core competencies; innovation; work systems; and workforce engagement, capability, and capacity. 
Participants in Dr. Blazey’s seminars have consistently praised his extensive knowledge of the Criteria, his many examples from the real world of organizational lessons learned, and his hands-on exercises that reinforce theory with active practice.  Dr. Blazey is the president of Quantum Performance Group, Inc., a management consulting and training firm specializing in organization assessment and quality systems development.  Dr. Blazey has an extensive background in systems to drive performance excellence. He served for five years as a senior examiner for the Malcolm Baldrige National Quality Award.  Blazey also served on the Baldrige Panel of Judges for the education pilot project to expand coverage of the Baldrige criteria to the education sector.  He is also the lead judge for the quality awards for New York State, Vermont, and the nation of Aruba. Dr. Blazey has participated on and led numerous site visit teams for national, state, and private company quality awards and audits over the past 14 years.

This seminar will take place on July 24-25 Sheraton Madison Hotel.  For more information or to download registration materials, visit http://www.forwardaward.org/2007julycriteriaseminar.html or call 608-663-5300.
-----------------------------------
12.  From L to J with Dr. Lee Jenkins -- 2007 Summer Education Institute 8/20-22
The Rochester Area Math and Science Partnership, a partner of the MN Council for Quality, is pleased to welcome Dr. Lee Jenkins to Rochester this summer for a two-day institute: “From L to J with Dr. Lee Jenkins.”  The seminar is targeted to K-12 teachers and administrators and focuses improving student achievement and organizational performance.

The institute will be August 20 and 21 for the two-day From L to J workshop and/or August 22 for a one-day conference focused on classroom implementation, with presentations by RAMSP teachers and by Dr. Lee Jenkins.  All days 8:30-3:30 on the IBM Main Campus, Building 025-2, Rochester.  Cost is $150/person for Aug 20-21 and $75 for Aug 22 (includes all materials, workshop, and food).

The 2007 Summer Institute has the following objectives:
* Increase student success and reduce student failure

* Move from a focus on teaching to a focus on learning

* Use data to increase student achievement

* Through active participation learn to use meaningful graphs to document student growth

Details of the sessions are as follows…
August 20th & 21st, 2007 - 2 day Workshop

· Checking the Pulse – Where are We now in our understandings

· Setting the stage:  High Standards/High Success Rates

· The Ten Root Causes of Educational Frustration (Why we do not have the high standards/high success rate we desire) 
· The Pareto Chart – the ultimate in item analysis
· Practice with graphing student learning in the classroom 
· Graphing both “pulse data” and data for all participants in seminar 
· The power of clear expectations (A puzzling experience) 
· The Details of how teachers and schools monitor student learning 
· Stopping the gradual loss of enthusiasm
· Technology and continuous improvement 
August 22nd, 2007 – 1 day Conference

· Conference with tracks for elementary, middle and high school options

· Presenters from local districts will share their classroom successes, tips and techniques

· Time to network with teachers from other districts to share practices

· Through active participation learn to use meaningful graphs to document student growth

· Opening & Closing sessions with Dr. Lee Jenkins

Dr. Jenkins is an author, speaker and consultant in the educational field of standards, assessment, accountability and data-based decision making.  He has addressed educators in most states plus several other countries regarding his passion:  improving our classroom, school and school district systems for the benefit of student learning and enthusiasm for learning.

For more information or to register, visit www.ramsp.org or email Margo Herman at mherman@ramsp.org.  Include: name, title, grade level, email address, & school district by June 1st, 2007 (cancellations after July 15th will still be billed).
-----------------------------------
13.  Baldrige Regional Conferences Announced -- 9/20 Cleveland, 10/5 Seattle 

The Baldrige National Quality Program, in cooperation with the Alliance for Performance Excellence, is pleased to announce the 2007 Baldrige Regional Conferences.  The first regional conference will be held September 20 in Cleveland and the second October 5 in Seattle.
Both days will offer dynamic learning and networking with representatives of the 2006 Malcolm Baldrige National Quality Award recipients:
• Premier Inc. – a healthcare strategic alliance entirely owned by not-for-profit hospitals and health System organizations; owners share needed services and programs aimed at improving clinical quality and cost-effectiveness

• MESA Products, Inc. – a small, privately held business that designs, manufactures, and installs cathodic protection systems which control the corrosion of metal surfaces; this electrochemical corrosion control is applied to underground pipelines and submerged tanks

• North Mississippi Medical Center – the largest rural hospital in the United States and Mississippi’s largest community-owned hospital; provides a wide array of inpatient, outpatient, and emergency services

Spend a day learning about their best practices and performance strategies in all seven Baldrige Criteria Categories:
• Leadership
• Strategic Planning
• Customer/Market/Student/Stakeholder/Patient Focus
• Measurement, Analysis, and Knowledge Management
• Human Resource/Faculty/Staff Focus
• Process Management
• Results

Also hear from former Award recipients on Criteria categories and special topics!  We are also delighted to have a number of our previous Baldrige Award recipients from all sectors coming to the Regional Conferences. Among these in the Business sector (Manufacturing/Service) are recipient divisions of The Boeing Company, DynMcDermott Petroleum Operations, and The Ritz-Carlton Hotel Company, LLC. Former recipients participating in the Education sector are the Community Consolidated School District 15, Jenks Public Schools, Kenneth W. Monfort College of Business, Pearl River School District, and Richland College. In addition, recipients in the Health Care sector are Baptist Hospital, Bronson Methodist Hospital, and Robert Wood Johnson University Hospital Hamilton.

The conferences will feature a combination of plenary, concurrent, and town hall presentations that provide a dynamic and interactive environment where you can maximize your learning and networking.

Who Should Attend?  CEOs, senior managers, education and health care leaders and professionals, directors of staff functions, heads of operating units, and quality/performance improvement practitioners.
Each conference is scheduled for 8AM-5PM, and the Cleveland conference is offering a special “Quest for Success” September 19, featuring recipients of the Ohio Partnership for Excellence award. 

Attendees receive a conference bag containing Award recipient videos, presentation visuals, and other Baldrige materials.  Conference fees range from $395 to $545, depending on date of registration and other discounts.  

For more information or to register, visit http://www.baldrige.org/2007_Regionals/Regionals.htm.  

*********************

This newsletter is provided as a benefit to Council members, friends, and stakeholders.  Feel free to forward it to your colleagues.  If you wish to be removed from the distribution, please email us at info@councilforquality.org.












